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A. Overview 

Purpose 
Linked Consent features were developed in order to allow better management of client records across 

Agencies, and to be able to integrate consented records into client records rather than having them 

accessible only through the Client Search screen. These features will allow users to manually create a 

link between two client records in order to indicate that they are the same person, and will also allow 

for the “filing” of consented activities into the client record.  

 

 New Features 
 

 Addition of a “Linked Consents” module at the Client List menu pane 

 Improved relevance of the Clients with Consents from Outside Agencies list 

 Connection between client records in two different agencies 

 Linked Consent permissions tied to the Clinical Supervisor Role 

 

Roles Impacted 

 

Clinical Supervisor       

Responsibilities: 

1. Be able to confirm that two different client records do or do not refer to the same individual 

2. Link or unlink those client records 

 

WITS Administrator 

Responsibilities: 

1. This role has the same access as the Clinical Supervisor role for the purposes of this feature. 
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B. Process Workflow – New Client        

This follows the impact to the Consent & Referral processes, for Agencies A and B. In this first scenario, 

the Client Daisy Duck does not already exist in Agency B.  

 
Figure 1: New Client Profile in Agency A 

 
 The Client record exists in Agency A.  

 

Figure 2: Consent from Agency A to Agency B 

 
 A Consent is created from Agency A to Agency B.  
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Figure 3: Referral from Agency A to Agency B 

 
 A Referral is created from Agency A to Agency B.  

 
Figure 4: Agency B Client List, Prior to Accepting Referral 

 

 In Agency B, a search for Daisy Duck shows that she has consented information, but does 

not already exist in Agency B. For the purposes of this scenario, we are assuming that she 

does not exist in Agency B under another name, either.  

 Note that if you have the Clinical Supervisor or the WITS Administrator role, you will see the 

“Link” option in the Actions column.  
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Figure 5: Agency B Consented Activity List 

 

 If you select the “Activity List” Action link, you will be able to see the information that 

Agency A has shared with Agency B.  

    
Figure 6: Accepting Referral from Agency A to Agency B 

 
 Agency B accepts the Referral from Agency A.  
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Figure 7: New Client Profile in Agency B 

 

 Accepting the Referral creates the new Client Profile in Agency B, since the client did not yet 

exist in Agency B.  

Figure 8: Client List in Agency B, After Accepting Referral 

 
 Daisy Duck’s consented information from Agency A no longer appears on the Clients with 

Consents from Outside Agencies list.  

 Note instead the Action link for “Linked Consents” on the Client List listing for Daisy Duck.  
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Figure 9: Linked Consents in Agency B 

 
 Selecting the “Linked Consents” Action link on the Client List will bring you to the Linked 

Consents screen.  

 If there were multiple Consents for Daisy Duck from different Agencies, you would be able to 
filter the list based on Agency.  

 Note the “Add Link” feature in the Linked Consent List header. This only appears for the Clinical 
Supervisor and the WITS Administrator.  

 To view the Consented Activities, select the “Activity List” Action link.  
 

Figure 10: Consented Activity List from Agency A, in Agency B 

 
 Daisy Duck’s Consented Activities from Agency A have been effectively removed from the 

Clients with Consents from Outside Agencies list, to become available instead through the 
Linked Consents menu item under her Client Profile.  
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C. Process Workflow – Existing Client       

This follows the impact to the Consent & Referral processes, for Agencies B and C. In this 
second scenario, the client Daisy Duck already exists in both Agency B and Agency C. 
 
Figure 11: Consent from Agency C to Agency B 

 
 Agency C creates a Consent to Agency B for Daisy Duck.  

 

Figure 12: Referral from Agency C to Agency B 

 
 Agency C creates a Referral to Agency B for Daisy Duck.  
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Figure 13: Referral Pending in Agency B 

 
 The Referral in Agency B has not yet been accepted.  

 

Figure 14: Client List in Agency B, Prior to Accepting Referral from Agency C 

 
 Daisy Duck appears on the Client List because she already existed in Agency B. 

 Daisy also exists on the Clients with Consents from Outside Agencies, because a new Consent for 

Daisy Duck has been granted to Agency B.  
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Figure 15: Referral from Agency C is Accepted in Agency B 

 
 Agency B accepts the Referral from Agency C.  

 

 

Figure 16: Client List in Agency B, After Accepting Referral from Agency C 

 

 After accepting the Referral from Agency C, Daisy Duck no longer appears on the Clients with 

Consents from Outside Agencies.  

 

Figure 17: Linked Consent List, After Accepting Referral from Agency C 

 
 In Agency B, you can now see both Consents on the Linked Consents List, one from Agency A 

and one from Agency C.   
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D. Process Workflow – Linked Client       

This follows the impact to the Client records and the Consent & Referral processes for Agencies 
B and D when Client records are linked. In this third scenario, the client Daisy Duck already 
exists in Agency B, and exists under another Client ID in Agency D.  
 
Figure 18: Client Profile in Agency D 

 

 In this Client Profile, you can see that Daisy Duke has a different last name and a different Social 

Security Number than the Daisy Duck in Agencies A, B, or C.  

 

Figure 19: Consent from Agency D to Agency B 

 
 Agency D creates a Consent record to Agency B for Daisy Duke.  
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Figure 20: Referral from Agency D to Agency B 

 
 Agency D creates a Referral to Agency B for Daisy Duke.  

 

Figure 21: Client List in Agency B, Prior to Accepting Referral from Agency D 

 
 In Agency B, before they accept the Referral from Agency D, they can see that a Client named 

Daisy Duke has been consented to them.  

 Daisy Duke and Daisy Duck have different last names and different Client IDs.  

 The Clinical Supervisor knows that Daisy Duke is the same person as Daisy Duck, and wants to 
link the records.  

 The Clinical Supervisor selects the “Link” option under the Actions column.  
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Figure 22: Link to Consented Client Screen in Agency B 

 
 Selecting the “Link” option brings you to the Link to Consented Client screen, where you can 

search for the Client to link to.  
 
Figure 23: Client Records to Link in Agency B 

 
 A search for “Daisy” brings up Daisy Duck’s record. To link to this record, select the “Link” option 

in the Actions column.  
 

Figure 24: Confirmation of Consent Linkage in Agency B 

 
 You will be asked to confirm the linkage between Daisy Duke and Daisy Duck.  
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Figure 25: Linked Consent List in Agency B, After Linking Consents 

 
 Now all three Consents appear on the Linked Consent List for Daisy Duck.  

 Note that the Consent that was manually linked has an Action item for “Unlink”. This only 

appears if you have the Clinical Supervisor role or the WITS Administrator role, and only for 

records that were manually linked.  

 

Figure 26: Accepting Referral from Agency D, in Agency B 

 
 If the two records are already linked when you accept the Referral from Agency D, accepting the 

referral will not create a new Client record for Daisy Duke.  
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Figure 27: Existing Client Record in Agency B 

 
 Accepting the Referral from Agency D for Daisy Duke will bring you to Daisy Duck’s Client Profile, 

because you indicated that they are the same person.  
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E. Process Workflow – Unlinking a Client 

This follows the impact to the Client records and the Consent & Referral processes for Agency B 
when two Client records are unlinked.   
 
Figure 28: Client Search in Agency B 

 
 When the Consents are Linked, the Consented Client does not show up on the Clients with 

Consents from Outside Agencies list.  

 
Figure 29: Linked Consent List Prior to Unlinking Consent 

 
 The Linked Consent List shows the Consented Client. 

 If you have the Clinical Supervisor role or the WITS Administrator role, you can select the 
“Unlink” option from the Actions column.  

 
Figure 30: Removing a Linked Consent Confirmation Message 

 
 Selecting “Unlink” will prompt this warning message.  
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Figure 31: Linked Consent List After Unlinking Consent 

 
 If you confirm that you want to Unlink the Consent, you will see that the Consented Daisy Duke 

is no longer appearing on the list under Daisy Duck’s Profile.  

 
Figure 32: Client List Screen After Unlinking Consent 

 
 On the Client List screen, Daisy Duke now appears on the Clients with Consents from Outside 

Agencies list again.  

 
Figure 33: Referrals In Screen After Unlinking Consent 

 
 The Referral List indicates that the Referral was Placed/Accepted, but there is no associated 

Client Profile or Intake for Daisy Duke since the Consents were unlinked.  
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F. Any Intakes or additional clinical records created for this Client will remain under the Client record 

this Consent was linked to when they were created.  


